Devices we inspect for
accuracy and suitability

Airport refuelers

Cord wood measures”
Gas station dispensers
Industrial scales
Marina Pumps

Medical scales*

Oil truck meters

Retail store scales

Store scanner systems

Taxi cab meters
Vehicle scales

*When requested.

Most devices are tested annually. A seal is
usually put on to show that the equipment
has been tested and found accurate. In
Massachusetts the color of the seal is ei-
ther green or red, changing from odd year
to even year.

It’s the law

Weights and Measures is a law enforcement
issue. The Sealer and his or her Deputies and In-
spectors shall enforce the law pertaining to weigh-
ing and measuring devices and to the giving of
false or insufficient weight or measure and have
the power to issue fines and warnings. Under
Chapter 98: Section 29A of Mass General Laws.

What do I do if I want to file
a complaint?

The first thing you want to do is collect as
much information as available. For example, if
you are in a supermarket and there is a problem
with a scale, we need to know the register number
or department location, or gas pump number and
grade of gas; we also need to know the location of
the establishment, and any information that you
might think is pertinent. You can submit this
complaint by mail, phone or email to the address
and numbers listed below. We take all complaints
very seriously, and we respond as quickly as we
can.

City of Salem
Department of Weights and Measures

120 Washington 5t. 4th Floor
Salem, MA 01970

Phone: 978.746.9590 ext. 324

Fax: 978,745.0349
Email: mtracchia@salem,.com
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Serving Salem since 1637

“To protect the interests of
buyers and sellers of
commodities.” - President
John Adams, 1799

Tel: 978.745.9595 ext. 324
Fax: 878.745.0349

Mayor Kimberley Driscoll







