
 
 So much energy and effort 
has gone into Salem’s re-
sponse to COVID-19 over 
the last ten months, if we can 
be vigilant for a few more 
weeks, as more residents are 
vaccinated, we’ll be closer to 
the new normal we all seek.  
 
As I reflect on the last 10 
months, I think our communi-
ty’s greatest accomplishment 
may very well be the resili-
ence, strength, and compas-
sion of our residents them-
selves.  
 
Thank you for making this 
City the special place that it 
is and I hope you have a 
happy, healthy and restful 
New Year. 
 

 
 
Kim Driscoll 
Mayor 
City of Salem 

Dear Salem resident, 
 
Happy New Year!  
 
The new year brings an 
opportunity for us to re-
flect on the past, and, just 
as important, an oppor-
tunity to think about the 
future.  
 
I want you to know that 
City officials are working 
hard for you- day in and 
day out- to help make 
sure Salem remains a vi-
brant and welcoming com-
munity offering a high 
quality of life to those of 
us fortunate enough to 
live here. 
 

As we turn the page to a 
new year, we also look 
ahead to the resolution of 
this pandemic.  
 
To date, one out of every 16 
Salem residents has had 
COVID-19 at some point 
last year and public health 
officials expect case num-
bers to continue to climb 
over the coming weeks.  
 
But there is good news: 
here in Salem and across 
the Commonwealth we’re 
now starting vaccinations.  
 
Several hundred Salem res-
idents have received the 
vaccine so far and starting 
January 11th we’ll be work-
ing with our surrounding 
communities to vaccinate 
our first responders.  
 
My greatest wish for the 
new year is that it brings us 
happiness and an oppor-
tunity to, once again – after 
far too long – gather togeth-
er in person – we’ve got a 
lot of making up to do! 

From the Mayor’s Desk 
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Senior Tax Exemption 
Salem’s new Senior Tax Exemption Program (STEP) allows qualify-
ing seniors to have a percentage of their circuit breaker income tax 
credit deducted from their annual property tax bill. The STEP ex-
emption is available to more Salem seniors than the current exemp-
tion, which is set by state law to a lower income-eligibility level. For 
FY2021, STEP is available to Salem seniors who applied for and 
received the Circuit Breaker Tax Credit on their 2019 taxes. 
 
The income threshold under STEP is $61,000 (not head of household) and $76,000 (head of household) for those 
who are single and $92,000 for married couples, where the old exemption thresholds were $27,000 for those who are 
single and $32,800 for married couples. STEP will greatly expand the number of Salem seniors who can get a proper-
ty tax exemption: last year, under the old exemption limits, only 40 Salem seniors applied for an exemption; under the 
STEP limits, however, hundreds of Salem seniors are now eligible to have a portion of their property taxes waived. 
  
“The Senior Tax Exemption Program continues our commitment to making Salem an even more age-friendly commu-
nity,” said Mayor Kim Driscoll. “Salem is a place where residents of all ages can live and grow old in comfort. While 
we have managed, through responsible fiscal practices, to keep tax changes relatively modest over the last fifteen 
years, it’s important that we recognize the disproportionate burden felt by income-limited older residents. As the cost 
of living increases in Salem and across the Commonwealth, we have a responsibility to develop strategies to help our 
residents most in need of assistance.” 
 
Applications for the STEP program for the FY2021 tax year will be available starting January 11, 2021 
at www.salem.com/step or by calling the City Assessor’s office at (978) 619-5608. Applications must be received by 
April 1, 2021 in order to be considered for the current fiscal year. 

The latest COVID response infor-
mation from the City of Salem can 
be found at www.salem.com/covid. 

 

Case data, public health guidance 
and advisories, links to resources, 

and much more. 

Two City Surveys 
The City of Salem is currently conducting two important surveys for resident feedback: 

· COVID-19 Survey: www.salem.com/covidsurvey 

· Race Equity Survey: www.salem.com/racesurvey 

Your input and comments will help shape the City’s response to these two critical, on-going 
issues. The COVID-19 Survey will be online until January 15th and the Race Equity Survey 
until January 8th. 
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