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City of Salem October Advisory 
 
As businesses and organizations prepare for October and the fall season in Salem and while Salem and 
Massachusetts are still in the midst of the COVID-19 public health crisis, the Salem Board of Health is 
issuing the following guidance and reminders. 
 
The Commonwealth of Massachusetts is currently in Phase III of the 4-phased reopening plan.  Phase III 
is anticipated to extend through the fall and October.  

 
Phase III Guidelines include restrictions for events and programs as follows:  
 

 All events and gatherings, whether indoor or outdoor, must comply with the state guidance. 
This guidance includes a limitation on the number of people who may be gathered of no more 
than 25 people indoors or 100 people outdoors. In addition, while restaurants are open, bars 
are not allowed to operate, and there are performance venue guidelines that require physical 
distancing for any live performances (bands, concerts, dance, theater, etc).    

 Unfortunately, many of the functions that typically occur in October may not be able to 
comply with Phase III guidelines. Organizers or business owners who are not sure of the guidelines 
or have questions about compliance should contact the Salem Board of Health at (978) 741-1800 for 
clarification. 

 Psychic Fairs can operate in accordance with the Indoor and Outdoor Event standard, with 
strict enforcement of face coverings and adherence to capacity limits.   

 Street performers or buskers are permitted, provided they follow the Performance Venue 
Guidelines, which include physical distancing of 6’ between performers and 25’ between 
performers and the closest audience member.   



 City-licensed or unlicensed buskers or street performances who do not maintain social 
distancing or cause groups to congregate in violation of the state requirements will be directed 
to disperse. Failure to do so may result in the imposition of fines. 

 Businesses that rely on lines to queue visitors or customers are expected to follow the state 
guidelines and install visual social distancing markers to encourage visitors to remain 6 feet 
apart. 

 All businesses are encouraged to accept reservations and implement timed ticketing to reduce 
the number of people queuing for entrance. Long lines in a public sidewalk/walkway will not be 
permitted.   

 The state guidance for walking tours has currently not changed, and capacity remains at 10 
people per tour; however, the City has asked the Commonwealth to revisit this number. 

 Parades are not permitted in Phase III, these are a Phase IV activity.  

 Road Races are not permitted in Phase III, these are a Phase IV activity. 

 Amusement parks and arcades are not permitted in Phase III, these are a Phase IV activity.  

 Workplace safety standards must be adhered to by all events. 

 Hygiene Protocols must be followed by all businesses and organizations.  

State Guidelines can be found on the following webpages:  
 

 For guidelines specific to Indoor or Outdoor events, please visit mass.gov/info-details/safety-
standards-and-checklist-indoor-and-outdoor-events 

 For guidelines specific to Performance Venues, please visit mass.gov/info-details/safety-
standards-and-checklist-theaters-and-performance-venues 

 For complete sector-specific guidelines regarding the Massachusetts Reopening Guidelines, 
please visit mass.gov/resource/reopening-sector-specific-protocols-and-best-practices. 

If your business or organization is planning an event for more than 25 people indoors or more than 100 
people outdoors, if you have not done so already, you are encouraged to modify the event per the 
state requirements or cancel the event for 2020.   
 
City of Salem Public Health Order  
 
In addition, the City of Salem is under a public health order that requires masks or face coverings be 
worn indoors and outdoors when in the downtown business district and any Salem parks.  We 
anticipate this order will be in place through October and will continue to install signage and 
incorporate communication regarding this health order while it is in place.  To read the complete 



public health order, please visit salem.com/home/news/emergency-order-regarding-use-face-
coverings-salems-downtown-and-all-city-parks  
 
Salem Haunted Happenings and Halloween Night   
 
As you know, Salem Haunted Happenings is a unique festival that includes hundreds of individually 
produced events and programs, as well as Salem’s rich collection of small businesses.  The City of 
Salem does not have the authority to cancel privately organized events, which is why we are 
encouraging you to begin the rescheduling, revisioning, or cancelling process now.   
 
The City is evaluating the best course of action for Halloween night. Public programming including the 
concerts, beer garden, and fireworks will not be planned. Public safety, public health, transportation, 
and parking are the City’s priorities because we know people will still come to Salem on Halloween, 
just as they will come to Salem during the month of October. Further details on planning and 
expectations for Halloween night will be forthcoming in the coming weeks.  
 
Many people inside and outside of Salem will be disappointed that their favorite, fun and festive 
October activities cannot take place this year, however as a community we are committed to doing our 
part to help protect residents, visitors and staff and prevent the spread of COVID-19.  
 
There is no doubt this circumstance will have an impact on the many small businesses - including 
museums, restaurants, shops, attractions, vendors, service industry staff and other partners that rely 
heavily on the increased business that October attracts. We will strive to explore options to provide 
Haunted Happenings experiences that comply with state guidelines and encourage creatives and 
entrepreneurs in our community to do the same.  
 
While there is no doubt that visitation in October will be diminished, there is an opportunity to support 
and encourage local shopping, eating, and exploring in our community. Through Destination Salem, the 
City will be launching a public relations and marketing campaign beginning in August and running 
through the fall that encourages locals, visitors within a 50-mile radius, and Massachusetts residents to 
visit Salem. Neither October nor Halloween can be cancelled, but they will look different this year as 
we move through the fall season while navigating the coronavirus crisis.  
 
Communication will remind visitors that businesses are open and reinforce expectations of visitors. 
This includes Salem’s order requiring face coverings, and the August 1 Massachusetts travel order that 
requires visitors from high-risk states to quarantine or present a negative COVID-19 test, punishable by 
a $500/day fine. Additional information on the marketing campaign will be available from Destination 
Salem in the coming weeks. 
 
For more information or if you have questions, please contact:  
 
Dominick Pangallo, Chief of Staff 
Office of Mayor Kimberley Driscoll 
City of Salem 
(978) 619-5600 
dpangallo@salem.com  



 
David Greenbaum, RS, Health Agent 
Salem Board of Health 
(978) 619-5650 
dgreenbaum@salem.com  
 
Kate Fox, Executive Director  
Destination Salem  
(978) 744-3663 
kfox@salem.org  
 


