
 

Frequently Asked Questions for Businesses Regarding Salem’s Safe Halloween Protocols 
 
Why is the City doing this? 
The lead up to Halloween in Salem in the best of times is a complex, large-scale, multi-agency event that requires an 
extraordinary amount of coordination and planning - so you can imagine, this year with the added complications 
related to COVID, there are extra efforts and risk prevention measures necessary. While Salem’s plan for October 
has been developed over months of work, it also needs to be scalable and responsive to what we’re seeing and expect 
to see on a daily basis, including changing circumstances on the ground. We try to be pro-active and as we approach 
the last two weekends in October, which tend to generate larger crowds, we are putting in place additional 
restrictions aimed at curbing large gatherings in our city. These additional modifications are not being made lightly 
and we recognize that these changes will entail shared sacrifices and collaboration among businesses, residents and 
visitors. We appreciate everyone’s cooperation in helping us to get through October safe and healthy. 
 
Do I have to close at 8 pm Oct. 23 and 24? 
No, early closing is optional though the City would appreciate businesses closing by 8pm. Lines do have to be 
cleared out, however. You don’t have to leave by 8 pm, but you do need to be in your destination rather than 
wandering the streets. 
  
Can I still operate tours after 8 pm the weekend of Oct. 23 and 24? 
Technically, yes. But if the crowds are still heavy downtown, the police will start clearing people off the streets, and 
that may include your tour group. Walking tours are strongly encouraged to avoid typically busy areas, including the 
Essex Street Pedestrian Mall. 
  
I have been taking reservations for the evenings of Oct. 30-31 that would have people in my business or on a 
tour after 8 pm on Oct. 30 or 31. Does that mean I have to cancel them? 
Unfortunately, yes. 
  
Seriously, all businesses have to close by 8 pm? Even restaurants/tours/museums? 
Yes, all downtown retail, museums, attractions, walking tours, restaurants, and other businesses must close at 8 pm 
Oct. 30 and 31. The Board of Health Order does not distinguish by the business type. That means customers must be 
out of the business by 8 pm, so please take note of that with regard to scheduling reservations. 
  
If I have to close my restaurant at 8 pm on Oct. 30 and Oct. 31, why is the final sale of alcohol at 11 pm? 
11 pm is as early as the state legally allows Licensing to adjust the final sale of alcohol. The Board of Health Order 
to close all businesses remains at 8 pm regardless. 
  
How will parking restrictions impact my customers with reservations? 
Be sure to communicate with all ticket or reservation holders that parking closes at noon on Oct. 24, 25, 30, 31, and 
November 1 (and 2pm Oct. 23rd), so visitors need to plan to arrive prior or they will not be able to park in downtown 
Salem. Vehicles will always be able to exit the garages and lots at any time. Street parking at meters will still be 
available up until the afternoon on Oct. 31, when it is closed every year for Halloween night. 
  
My business has private parking. Do I have to close that early along with the City parking? 
Private lots used for the benefit of the business/owner are just fine. General parking for the public - not private 
parking for that business - is not permitted after the notified times. 



  
What about my employees? Where can they park? 
Downtown employees are allowed to park in both City garages at any time, even after closure to the general public. 
They'll need to show proof of employment - pay stub, letter from their employer, etc. The garages will only charge 
them the standard non-October rate (not the $30 rate), but they'll need to physically go to the garage office to get the 
price reduced. Please note that the availability of space in the garages is not guaranteed; it is still possible that the 
garages will fill up before closure. Make sure they know not to park in expanded residential parking areas, which 
will be heavily ticketed and towed on weekends. The map of expanded resident parking can be found at 
www.salem.com/safehalloween.  
  
What if they take the train? 
Only the northbound trains coming from Boston will skip Salem at the announced times (Fridays 7-11:30pm and 
Saturdays/Sundays 11am-11pm). Southbound trains toward Boston will still stop. So that means: (1) Workers 
coming from south of Salem should try taking one of the earlier trains to get here if possible. They should then be 
able to take their regular southbound train home. (2) Workers coming from north of Salem should have no problem 
getting here, but they may want to plan their return differently – for example, a taxi, bus, or ride share to Beverly 
station and then northbound on the commuter rail from there. 
 

The full update from the City is online at www.salem.com/safehalloween 

 


